This Question Paper consists of 30 questions and 8 printed pages.
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

S. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

6. Write your Question Paper Code No. 65/0S/1, Set [A] on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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BUSINESS STUDIES
TEHTRI T
(215)
Time : 3 Hours | [ Maximum Marks : 100
e o 3 Hw | [ QUi = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

fw: (@) @t = afed
(i) TP YW % I IFh HHE ST M F|

1. Which of the following is not a cause of land pollution? 1
(A) Disposal of solid waste of industries, mines and quarries
(B) Excessive use of plastic bags
(C) Excessive use of fertilizers, chemicals and pesticides in cultivation

(D) Improper sanitation and sewage system

frefofas & @ sH-u1 yfr yguw 1 SO T@ 22

(A) 3TNl ehredl, WHT 9UT WigHl gRT kel 31 w1 faEs
(B) wfes 1 At w1 A IR

(C) N H Iehi, TERAI TUT hiARHI I ATH TATT

(D) |®1E qn Hias yorelt 1 3fa yaem T g

2. Which of the following are not means of ocean transport? 1
(A) Ships (B) Tankers
(C) Boats (D) Submarines
frefafga @ @ H9-o1 qeETE qiegd w1 g T8 22
(A) &S (B) ¥
(C) = (D) g
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3. Ramesh wants to send a book to his friend Kishan, who is staying in

nearby town, through sealed post. Which postal facility will he use? 1
(A) Book post (B) Inland letter
(C) Envelope (D) Parcel post

WY 3 g fohyM, S T9Eh  WEt W T 8, I Hioleg S | T Gk WMl
Iredl g1 98 T H ¥ f5H Seh- Wa1 1 STE HUm?

(A) Th-TE (B) sidcefa
(C) forwrdT (D) UEd %
4. Which of the following is not an example of a private sector bank? 1
(A) ICICI Bank Ltd. (B) State Bank of India
(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.
fr= & & s-T foft &9 9% w1 e T R
(A) 3o Hro 3o Hio 3o & foto (B) WRd™ W< s
(C) 3MMgo o Sfto I s (D) @iE FWM & oo
5. Which of the following is not regarded as a middleman for making, the
product being produced in Kolkata, reach all consumers? 1
(A) Manufacturer (B) Agent
(C) Wholesaler (D) Retailer

= o 9 SF-w JeRy T8 AW SO S U6 9%, S 6 eeeal § Ided 8 8,
1 UTEhI T UES SHICT 7

(A) 3IeeH (B) i
(C) o fershar (D) Pkt foshar
6. Which of the following is not an example of large-scale retailing business? 1

(A) Departmental store (B) Single-line store
(C) Multiple shops (D) Super bazar
= & & SH-T1 92 IWH W HIH AR HT ThH ISR TG 87
(A) fovrfi wer (B) T & IE H WX
(C) wEgHEdH ghH (D) W TR
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7. A consumer got severely hurt when he used a leaking gas cylinder for

cooking. Under which right will he seek compensation? 1
(A) Right to be heard (B) Right to choose
(C) Right to safety (D) Right to consumer education

T ITAIHT Toh FHd U 716 et o T 8§ @M1 o910 @99 g0 T @ § I T 98
fpe TfopR & 7aia afoqfd =g SmE MY

(A) GIETS HT IIHR (B) =& W1 AfHR
(C) H& &1 RIHR (D) 39drRT frem &1 SAfUR

8. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within

a period of months. 1
(A) 2 (B) 3
(C) 4 (D) S

T« I3 IUMIHT Sehrrd fSTerr Biw | S/m7 U8 S1dt 8, fSen 3curel < S i SATagashal
B, W gmett & e o mmg-dim @R B R)

(A) 2 B) 3
€ 4 (D) 5
9. Which of the following is not an example of self-employment? 1

(A) Book shop (B) Beauty parlour
(C) Grocery store (D) Office assistant
/= & ¥ ®F-91 G-TR H TH IS TE 27
() framst fr gEH (B) dicd g
(C) TortAT WER (D) SR HERH

10. Fixed capital does not involve money spent on buying
(A) raw materials (B) furniture
(C) machinery (D) land 1
et S & frm 4 @ formeht wilie W @d feen mn o wnfye w20
(A) = HTA (B) WHI=R
(C) wefi (D) A
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11. What is E-commerce? What are its four categories? 3

3-arfrss &1 w1 27 3w wR ARl SH-wE =@ Ee

12. Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings. 3

S YERIEl &1 WM fafmidan, Uk SuRl, STETde 6 Haiae Hd @, Sl 9gdaH
Hifu g 1 31 Wy i)

13. Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types. 3

TE 1 fohE JOMTell % A AN TH-gEL o HHH 98 SR STaeid Hid & ? 9 FhRI
%1 gfem =t Hifsm)

14. Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations. 3

fIsTom o fohe HI2m & G Ush SUWIRHT Ucieh 9Uhd &1 GHATHT Shl FEHTE STH L Hehdl
27 30 A1 % @ oM UE & HIsT w1 3g@ Hifu)

15. How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”? 3

‘TR TEEdl TENH Tl 839 U % Jidid Uk SUHRAT 3104 fEdi 1 fhE yehR
¥ g & @ Thdl & T SNR & gYhel ° 310 &1 L Tohal 87

16. Explain any four economic objectives of business. 4

IEE o fohdl TR 3R 3g9AT k19U hHifsru)

17. State any four responsibilities of business towards society. 4

g & 9fd Tk g™ & fhdl TR SOl 1 9uid fifs)

18. What do you understand by the following features of a joint-stock
company? 4

(a) Perpetual succession

(b) Separation of ownership and management
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T GgE ot HuAt e foowaret @ s @ gwerd g7
(%) wmeed St
(@) W@ifted 99T T899 BT AT

19. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

fashar Gada qefies o ST 3G I IHh IRAIH Yod ¥ HH Yod W =1 Il 7
30 Tl hl UBAM hIfT TUT IGTET Higd $Hh 3£ I HHATSY

20. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

SRR o GRI 319 99 i YETeH! i diel gHaT o ol | U 8 Sl
H B a9 Rl T o % e fifs

21. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

T HEhR] HHd % T R IER § 1 T 6l Hd? 3T Thdl AR HHISA o Ty
U HRU THITET

22. What do you understand by the following methods of sale? S
(a) Hire-purchase basis

(b) Sale on approval basis

fasea 1 T faRe 9 3o @ gvza 22
(%) frtn-wa wgfd
(@) A W o

23. Who is a consumer? What are the various responsibilities of a consumer? S

T IUNIHT B 8? Tk ITHRET & (ARE ST w1 87

24. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. S

Higd 3T GEU G 1 TATA AT A18al 2| o fohgl utar wreehl o1 90 shifsg, et
3T I FIEE I WG v & (T == § W@ =1ieey
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25. Distinguish between self-employment and wage-employment on the basis
of nature, position, earning, risk bearing and freedom of work. S

WUSR T Foad USTR H &Y, IS, HATS, JIRGH IS 9T H1H shl Taadl & 3R
W 3Haug il

26. Sanjay and Mohan want to do business collectively and share profits and
losses in the ratios of the capital contributed by them. Identify and suggest

the form of business organization that they can form and explain its five
features. 6

IS 3R HigT T Ticiet SIadm ST 9T8d 8 U9 39 o9-g1H &1 Yot frawr & feome
Y Sl ITEd 8| aIE TS o 39 WEY hl, A 9 T Tohd &, hl UgAH HIfT T
g dfs qen sah fordl uim femiwarsn w1 auH il

27. Explain any six functions of a warehouse. 6
YERE o fohrdl B: HMET I qUH I

28. What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

T S | ST 1 TS & 7 WA S, JEN S| Ug 9IS 9T 991 8 7 e hifvw

29. Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by sitting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

39 TR 1 fash ugfa #, STeT &1 Tweh dftas SR © BT 21 98 AU 3Tevashal
Td HE ! 9% I T TH @GR! T 93 F H Rl 8l 39 THR h oI Tgha H
TgaH iV wg gEehl SmeEn ifGu| gEeh Tl ur e 1 ot 3g@ Fifsg)

30. What is the purpose of the following acts to protect the interest of
consumers? 6

(a) The Bureau of Indian Standards Act, 1986
(b) The Prevention of Food Adulteration Act, 1954
(c) The Consumer Protection Act, 1986

JUARISTT o fedi i W@ S arel T HEEl 1 e F:T R Y
(%) ¥R T U AAH=HE, 1986
(@) G Yerd faerae tehum stfufem, 1954
(TT) el T AfafEE, 1986
* %k
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This Question Paper consists of 30 questions and 8 printed pages.
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

S. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

6. Write your Question Paper Code No. 65/0S/1, Set on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT G -
1. weefl Y- % T8 I8 W I A 31w o |

2. HUAT Y- HI A4 & b TH-F o T YT a1 G <hl Ia1 & T § T werm um < wed
SR B 2| 39 91 hT A9 ff B foh T i 9 H F)

3. IS T § Ul TR faswedt (A), (B), (C) 94T (D) § ¥ &I Th Iq AT & a1 & T8
IT-YfETent § wE I fora B

4. B g9 % Fr-ary et get & I i sraftr & fiat @ 2§ | aegfie uEt % fow st
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BUSINESS STUDIES
AT AT
(215)
Time : 3 Hours | [ Maximum Marks : 100
e o 3 Hw | [ QUi = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

fw: (@) @t = afed
(i) TP YW % I IFh HHE ST M F|

1. Ramesh wants to send a book to his friend Kishan, who is staying in

nearby town, through sealed post. Which postal facility will he use? 1
(A) Book post (B) Inland letter
(C) Envelope (D) Parcel post

WY 3 g foheM, S A9idish % Wt H @Al §, ol Hicteg b d UH TR WSl
Iredl 21 98 = o ¥ forE Sreh-ud Q91 1 ST Y

(A) FH-UR (B) i w=
(C) Tt (D) UHA Sh
2. Which of the following is not an example of a private sector bank? 1
(A) ICICI Bank Ltd. (B) State Bank of India
(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.
= 4 8 sE-T TS 89 % 1 % g @ R
(A) 330 Ho 3o Hio 3o &% foto (B) YRR W< s
(C) 3Mgo o Sfto dv s (D) W€ Fwm & oo
3. Which of the following is not an example of direct channels of distribution? 1
(A) Bank (B) Transport service
(C) Departmental store (D) Consultancy firm
215/0S/1/207B 3 RN e..o.
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7 A @ wH-T faqor & g meEm w1 U 3 @ R
(A) % (B) dwi@@ e
(C) fowrfmr wer (D) wgsterEt wY

4. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within

a period of months. 1
(A) 2 (B) 3
(C) 4 (D) 5

T I3 IR Srehrrd forelr Wi o ST U8 STl 2, fSom 3carei st Site i SATagaehal
B, W gmett & e B mmg-dim _ wER B R)

A) 2 (B) 3
C) 4 (D) 5

5. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture
(C) machinery (D) land 1
el O # fm 4 9 femeht wilie W @ fRn mn g e & 27

(A) =T HA (B) WHi=R

(C) =il (D) =

6. A consumer got severely hurt when he used a leaking gas cylinder for

cooking. Under which right will he seek compensation? 1
(A) Right to be heard (B) Right to choose
(C) Right to safety (D) Right to consumer education

T UK Th [ gU 119 foeet & T 8§ @ o910 899 g0 @@ § I T 98
fpe TfopR & 7aia afaqfd &g SmE MY

(A) GIaTS T IUHR (B) =& W1 PR
(C) & &1 ARIHR (D) 39drRT forem &1 SAfoeR
215/08/1/2078 I RAANRO O AR O
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7. Which of the following is not a cause of water pollution? 1
(A) Drainage of human excretia into rivers, canals, etc.
(B) Dumping of wastes by industrial units into rivers and canals
(C) Improper sanitation and sewage system

(D) Emission of fumes from vehicles

= § & $H-w T - T B0 T@

(A) THE-HA H1 Afei, T8 omfe § fowsa

(B) fafira e s g FR AR qom TR fE
(C) \®TE o Hias yurelt 1 3fa y§em T g

(D) aTet & fehrem e gat

8. Which of the following is not an example of large-scale retailing business? 1
(A) Departmental store (B) Single-line store
(C) Multiple shops (D) Super bazar
= 8 ¥ F-u1 98 WA W PeR AR H Th 30T TEl 87
(A) fawrfa ver (B) TH & I% W HER
(C) EHETF THH (D) FT IR
9. Which of the following is not a mode of transport? 1
(A) Land transport (B) Steamer
(C) Water transport (D) Air transport
/= & 9 ®F-w1 afiEgT #1 T YRR @ 87
(A) HeH uiaEd (B) =
(C) S diterE (D) g diEE
10. Which of the following is not an example of self-employment? 1
(A) Book shop (B) Beauty parlour
(C) Grocery store (D) Office assistant
/= o ¥ ®F-91 @-TR H TH IS TE 27
() foramst f gEH (B) dicd g
(C) Tt Wism (D) wETeH TE™H
215/0S/1/207B 5 RN e..o.
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11. Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations. 3

fasiTom o fohe HI2m & G Ush SUWIRHT Ucieh 9Uhd &1 GHATHT Shl FEHTE STH L Hehdl
27 3 A % Q@ oM TE & HHIST w1 3g@ Hifu)

12. Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types. 3

FE 1 fohE JoMTell 6 AT AN TH-GEL o " 98 SR STaeld Hid & ? e FhRI
%1 g = i)

13. Explain manufacturing industry and give its two examples. 3

fomfor e i samEn T 9un e @ 3w dfv

14. How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”? 3

‘T FERAT TH TERAl ®—39 U % 3Tdid Ush SUMIRHT 394 fadi 1 fRE TR
¥ Gg S W Thdl & U9 SR o BUhel ¥ U T8 T Hebal 87

15. Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings. 3

S YerEl w1 e fafmian, o SuRl, sTere we fEfas s @, 3 9gaH
ST wg I 31 TE hHifsm)

16. State any four responsibilities of business towards society. 4

IO o Ui Tk a9 & fhgl TR STl sl Ui shifog|

17. Explain any four human objectives of business. 4

I & fohrdl TR GHE I8 hl AT hifog|

18. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

TR o GRI 310 T%e HrRIE Y=ol i del g o o3 8 U | St
H EH A W R o w1 v i

215/0S/1/207B LT it
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19. What do you understand by the following features of a joint-stock
company? 4

(a) Artificial legal person

(b) Common seal

e G S 1 e R ¥ s e w87
(%) FEm Auifi =k

(@) @& gz

20. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

fashar Gada qefie o ST 3G I IHh TRAIH Yod ¥ HH Yod W 991 Il 2
30 Tl hl UBAM hIfVT qUT IGTE0T Higd $Hh 3£ I HHATSY

21. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. 5

g T &l GehM I TG AT AT8dT gl U Tl dte Teehi T AU shifag, feeht
3 AN FIEE Hl TG HE & f9¢ &= T @A =i

22. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

T HEHN |G & TG [ IER 8 HR I T8 hid 7 7 ohedl AR HWIH % WYy
ST R0 FHATSY

23. Explain the reasons why choosing a career is an important aspect of life. S

SR gHEY foh SAfoept 1 @ Sfied w1 T AEEUl uE R gl

24. Who is a consumer? What are the various responsibilities of a consumer? S

T IUNIHT B 27 Tk ITHRAT & (ARE ITER R 87

25. What do you understand by the following methods of sale? S
(a) Hire-purchase basis

(b) Sale on approval basis
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fasea <t T fafell @ 3t @ wwem €0
(%) Trrn-a ugfa
(@) et W faspa

26. What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

T S | ST 1 THSAd 7 7 WA S, JEN S| Ug 9IS 9T 991 8 7 e hifvw

27. This form of organization exists under Hindu law and is governed by the
law of succession. Identify it and explain its five features. 6

TS 1 I8 T&y fowg rful-rm o iaria R idr @ a9 Iaueeer stftufem 8 Frafir
BT 2| 39 WEW hl TEEN HiVE Td gEh! Ui fRivars &1 aui i

28. What is the purpose of the following acts to protect the interest of
consumers? 6

(a) The Bureau of Indian Standards Act, 1986
(b) The Prevention of Food Adulteration Act, 1954
(c) The Consumer Protection Act, 1986

JuRIST o fedi i W@ w9l = FEE 1 3EeE w®@ R e
(%) WA AFsS S A=, 1986

(@) G oY faerae tehum stfufem, 1954

(TT) IueT W AfafEE, 1986

29. Explain any six functions of a warehouse. 6

WERE o fohedl B: HET I qUH I

30. Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by setting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

39 YR <l foshd ugla d, IUMRET 1 AWeh dAfYaeh SR O BT 21 98 AU ATaRIhd
Td YHE sl T%] 1 994 Td WK W S3 & B HhdT 2| I YHR hi fosha ugfa i
TgaH VY Tg 3Eehl SAren hifu| 3Eeh fohl Wr ol 1 ot 3g@ Fifs)

%k Kk
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

S. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

6. Write your Question Paper Code No. 65/0S/1, Set on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT G -
1. weefl Y- % T8 I8 W I A 31w o |

2. HUAT Y- HI A4 & b TH-F o T YT a1 G <hl Ia1 & T § T werm um < wed
SR B 2| 39 91 hT A9 ff B foh T i 9 H F)

3. IS T § Ul TR faswedt (A), (B), (C) 94T (D) § ¥ &I Th Iq AT & a1 & T8
IT-YfETent § wE I fora B

4. B g9 % Fr-ary et get & I i sraftr & fiat @ 2§ | aegfie uEt % fow st
Y guy =& fean smem |

5. IW-YfETeh! ¥ ugeH-fag sm styan ffdy v o sifafce &l off srseams forea w afeeff =t
AT ST S|

6. STTH IT-YIETHT W J¥H-TF I SIg 70 65/0S/1, ¥< [c] ford]|

7. (%) T-UA hadl IS/ § 21 R oft, gfe a9 =@ @ = ) s foRe we Wi # s e
m%
3t Tawdl, 33, ooelt, STeT, Afiet, AerTe™, eS, I, TS, e, TSR, hishvl,
frgd), srafien, Jurel, Syl dekd 3t i)

FHUT IT-f&Tent § feu U atem § ford foh a1 forg wwn & s fore w 2

(@) afe 3 fa=dt wa ssht & Srfafes forelt 1= vmon & IR ford &, @ Il 61 gmgH | gF areft
Ffet /et 6t et haer smeht gt
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BUSINESS STUDIES
SRR 31T
(215)

Time : 3 Hours | [ Maximum Marks : 100

Ty ;3 °ue | [ quifsh : 100

Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

Few: () =l g srftEE F
(i) b U % 3k IHh TEA T Y F|

1. Which of the following is not an example of self-employment? 1
(A) Book shop (B) Beauty parlour
(C) Grocery store (D) Office assistant
fi § & FH-T W-TR &1 TH I T R?
(A) ferarsi i gwE (B) Higd g
(C) fertmT wer (D) FEfeE HEEH
2. Indirect channels should not be used in which of the following cases? 1

(A) When goods are not perishable
(B) When goods cater to local market
(C) When goods are smaller in size and of daily use

(D) When goods are food grains, pulses, utensils, etc.

Iy wem &1 A = § @ foew feafa § T feen S =nfew?

(A) & AT g @O g9 9 T 8

(B) V& oiqu T R # St 9 A g

(C) & a&qd BIE-BIE 3ehredl o S=it oW el fereat & seauet A
(D) & THU— M, o, §d9 SoaTfe &l
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3. Which of these is not a means of road transport? 1

(A) Van (B) Bus
(C) Steamer (D) Tempo
= & 9 ®F-u1 g% aiEeE &1 @ T8 2?
(4) & (B) =&
(C) & (D) <=
4. Ramesh wants to send a book to his friend Kishan, who is staying in
nearby town, through sealed post. Which postal facility will he use? 1
(A) Book post (B) Inland letter
(C) Envelope (D) Parcel post

WY 394 g TepeM, S A9l % WEt H TEal 7, @l ieleg % U T YR o
IrEdl 2l 98 9 O O fohH Sh-uF a1 o SUIE U ?

(A) Th-TE (B) sidefa T
(C) forwrdT (D) UEd %
5. Which of the following is not an example of a private sector bank? 1
(A) ICICI Bank Ltd. (B) State Bank of India
(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.
= 8 @ F-w Tt &9 9% &1 & g T8 27
(A) 3o Hro 3o Hio 3o & foto (B) WRd™ W< o
(C) 3o To Sfto I & (D) wiE FWm & folo
6. Which responsibility of business is ‘responsibility towards community’? 1

(A) Promotion of sports and culture

(B) Prompt after sales service

(C) Setting units as per guidelines of government
(D) Run the business efficiently

= 8 @ S-T1 g % Ui SIeHE @1 e’ 87

(A) Wl qUT HWEDITH HREHAT hl qGET Al

(B) fasha-3wa 3faa da ygm e

(C) WHR o TCu o ITHR & TSR FHEAT i TATTAT ST
(D) SGE™ I Y9 &1 A TAMT
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7. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within

a period of months. 1
A) 2 (B) 3
(€) 4 (D) S

I g IUHRT remra fSren ®Re # S wuE St 8, Rred 3ae) f S hl SAraw=ehdn
g, U0 Aol o Fued f wmE-"wm . 9@ AT ' 2

A) 2 (B) 3
€ 4 (D) S

8. A consumer got severely hurt when he used a leaking gas cylinder for

cooking. Under which right will he seek compensation? 1
(A) Right to be heard (B) Right to choose
(C) Right to safety (D) Right to consumer education

T IUAHT Toh FHd U 716 Foerst o T 8§ @1 910 @99 g0 T @ § I T 98
fpe 1fopR & 7aia afaqfd =g SmE MY

(A) GIETS HT IRIHR (B) =& W1 AfGHR
(C) H& &1 RIHR (D) 39drRT frem &1 SAfUeR
9. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture
(C) machinery (D) land 1
it St § e d 9 fewehl wille W wE R T ww e @ 8
(A) =T HTA (B) W=
(C) ==t (D) wHH

10. Which of the following is not an example of large-scale retailing business? 1
(A) Departmental store (B) Single-line store
(C) Multiple shops (D) Super bazar
= 8 ¥ F-u1 98 WA W PeR AR HT Th IR0 TE 87
(A) fovrfa wer (B) % & 9% I WeR
(C) EHETH THH (D) FT SR
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11. Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings. 3

S YERIEl &1 WM fafmidan, Uk SR, e @ Haiae Hd @, Sl 9gdH
Hifu e 1 31 Wy i)

12. How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”? 3

‘TR TEEdl TEH Tl 839 U % Jidid Uk SUHRRT 3104 fEdi #1 fhE yehR
¥ G & @ Thdl & T SNR & gYhSl 319 &1 L Tohal 87

13. Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations. 3

fIsToe o fohe HT2m o G0 U SUNIKHT ToTeh 9Uhd &l GHATHT ohl FEHTE STH L Hehdl
27 3H WEAH % @ oW T @ HHIS %1 3g@ shif)

14. Explain the meaning of ‘industry’. 3
TR’ H Y FHARC

15. Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types. 3

TE 1 fohE JOMTell % A AN TH-gEL o " 98 SR STaeid Hid 8 ? 39 FhRI
%1 gfem st Hifsm)

16. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

fosha Gaei dohdies & SFaild ITE I IHh ITATIh oo ¥ HH oI W o= I 8|
Y dohdleh <hl Jgd <hifSU dT IS8l Higd 3Heh 3Ie9d bl IHHTSY|

17. Explain the following features of joint-stock company : 4
(a) Separate legal entity
(b) Limited liability
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TIH Yot St i = fomwarent &1 avi il
() Wad AUl Ih1s
(@) #ifta el

18. Explain any four national objectives of business. 4

e % fhEl wR g Iew H AuE i)

19. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

SRR o GRI 319 U9 e YETeH! i diel gHaT o oxif | U 8 Hutai
H B a9 Rl T w o % e fifs

20. State any four responsibilities of business towards society. 4

I & 9fd Tk g™ & fohdl 9R SOe¥cl o v shifsu)

21. Who is a consumer? What are the various responsibilities of a consumer? S

Teh IUHIHT M 87 Ueh IUNIHI & (1 Iuielica o= &7

22. Explain any five qualities required for success in self-employment. 5

W-UR # "herd & foru fohedl uier stawass qon w1 avie Hifa|

23. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

T HEHN] AWl & TG R I 8 HE Fi 6l w7 I fohedl AR HAe & a
THHI HRU FHIATSY

24. What do you understand by the following methods of sale? S
(a) Hire-purchase basis

(b) Sale on approval basis

fospar <t fo= fafte @ 319 = wmer g7
(%) forrn-sa ugfy
(@) A W T

215/08/1/207C ] 7 IHI\III\IIIII\_\II\IIII\|I||I|\I||IHI|I|I||||I||I|| [ P.T.O.
Unnati Educations

9899436384, 9654279279



25. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. S

HIgd T G&U G i TATUT AT A8l gl U Tohegl atet Teehi 1 U shitae, et
3T A FEHE H TG A & foU &= § @A =)

26. Explain any six functions of a warehouse. 6
YERE % [hral B: HHI 1 UM HIWT|

27. Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by setting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

39 TR 1 fasha ugfa ®, SUMeT &1 Tweh dftaes SR © BT 21 98 AU 3TevEshal
Td HE hl 9] I T TH @GR T 93 F H FhdT 8l 39 THR hl oI Tgha H
TgaH iV wg gEeht Smen HifGu) gEes Tl ur e & ot 3g@ Fifsg)

28. In this form of business organization, a single person owns, manages and

controls all the activities of business. Identify it and explain its five
characteristics. 6

39 TR o FIEE HTed | Ueh 2l Afth T BT 2 3R Fa@™ 4 gefd @+t shriehetrdt
& Yeud 3R e 3H 6 gy H BT 21 39 TS hl UguH hHIfNU U 3Eehl utd
forgrwaratt w1 suie hifs)

29. What is the purpose of the following acts to protect the interest of
consumers? 6

(a¢) The Bureau of Indian Standards Act, 1986
(b) The Prevention of Food Adulteration Act, 1954
(c) The Consumer Protection Act, 1986

U1 o fedi i W@ wE arel T HEEl w1 3T w®@ R e
(%) YR THs U AfRH, 1986

(@) @YY faemee Ushom tfufm, 1954

(M) JudrRT wXe rfafEm, 1986

30. What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

T ST W ST T TS 7 7 O S, SEe S| ud 9rel g o 8 7 e S
* * K
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